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INSTRUCTIONS 
1. Answer all the questions. 

2. Each question carries 20 marks. 

3. Marks for each question are indicated at the end of each 

question. 

4. Reflective, clear, and critical responses will earn you marks. 

5. Number the answers clearly. 
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Question 1 



Question 1 

Examine five (5) potential future developments within the hospitality and tourism sector and suggest 
appropriate management strategies to respond to these developments. 

(20 Marks) 

Question 2 

Discuss five (5) major growth options for Namibia hospitality and tourism industry. Provide examples. 

(20 Marks) 

Question 3 

Evaluate five (5) components of a successful strategy for a global hospitality and tourism business 
enterprise. 

{20 Marks) 
Question 4 

Give an overview ofthe five (5) critical functions of strategic management in the global hospitality and 
tourism business environment. 

(20 Marks) 

Question 5 

Discuss five (5) major reasons for strategy failure in the Namibia hospitality and tourism business 
environment. Provide examples. 

(20 Marks) 

TOTAL MARKS: 100 
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